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TEE/FTHE —MSHE 1-800-805-8035
T AIBR RS —MS R EfTEEER © 1-866-540-3355
B (g Web k% : support.euro.dell.com

B B S EA XS = 00

B % / ST R BEAS < 44

Z FERIERL Web Y55 ¢ support.euro.dell.com/uk/en/ECare/Form/Home.asp
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GATE B © 1-800—234-1490

Dell $HEEAR

o TE B © 1-800-289-3355
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REMERERS — MEAH AR AR EEGR - RSB HETE - e EE T -

MEMEREREEREE — FroaERRERE - BIRRAIER R DL BRG] DIFIRL -
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REEFEANE — A2 THEEEH] -

HTEARC ISR — WREMER R e - BRI AR 0§

SHAAIE

MANEREER R LY - FH2EEE LR TR R BE 2 B -

Auxiliary device failure (HBNEEEMIR) — MBIER - MIEESOMER B ETREA IR - BHVNERIBE - FEMR BRI EEE
AR o B R E% EFE XY Pointing Device (JFAEIEHISEE) EIEH o AIRMEGEE > 358 Dell J\EIFHE -

Bad command or file name (FERRHUFEHEUEZEALM) — WECHARITEHIENE - fEEE R T2 - il H 6 IERER RIS
i o

Cache disabled due to failure (RECHEHETGTHMISF) — MORFERPIE-ERLIUT S ML o 3L De11 /\EIH
/‘ﬁ% °

CD drive controller failure (CD SEREMFERIAFHR) — CD JCREFREIENGSE HAE IR G OIE - FE20 [HIERRREE ) -

Data error (BRHEERY) — WA EERER EEENCE R - A 200 THURERRNEE ) -

Decreasing available memory (AJFHZCIERSNE)) — TWIRER—{EBZ (HEC IERSEMHE L i - BE I IEHE -
B - A LE > IR SRS -

Disk C: failed initialization (il C: #EIRIEZEARMD — MEREHEIATERAM - K THAH Dell ZEMEZ FPEREA - #
1T Hard-Disk Drive (PEREH) MR -

Floppy drive O seek failure (UEIFRERE 0 HE=RM) — RICAHREE RN AT REELREREAHRE T AEAT o (R T{HH Del1l ZEIFEZ

FRIEREA » BUT Diskette (RGF) WIEFER o
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Diskette read failure (HEAREHUAMD — WEHIMEATRER IR - AMRMMEBFIUSTETEE - FE AL 5 Rk - 552
Fil THIEEGEMEIRE ) -




Diskette subsystem reset failed (FifrFRMEFNFHD — HRZURIRERSIERISS A RESEAE MR - K T Del1l PERFEZC)
HIEAEA » #AT Diskette (GiF) WIFE -

Diskette write-protected (F IR — MRNMHEEHITRRE » HILERERETER - WEPF R RER -

Drive not ready (WAREHEAMUAE) — ZIFSEEORTEMGGNE 0 AR - SUTERERERRIMRE sh AR, » A RERERIETT - 1@
AR - SO AR 72 S HE ARSI » B R RS o B TERERREAR IR rh 2 SERE R -

Error reading PCMCIA card (GEH{ PCMCIA FgE38) — FEASHEEERR] PC o %Mﬁé?ﬂiﬁﬁ%—ﬁﬁ PC £ o

Extended memory size has changed (EMERIEEEA/NESEE) — NVRAM FHACSRAVACIERE A R BB P L 2EMEL Bt A & T
o EATERENENY - ARA BN SERANE - FREL Dell JNHIHRES

Gate A20 failure (A20 FAIERRRD) — FCIGREMSIRH FTRERRE) -

AR LR - FEEHRECIE SR o

General failure (—f&#fE) — EERMBEIITIES - HARRIER GHEFERIE » 140 > Printer out of
paper ( FIZRGEERAK) o FRERIGEE R RS -

Hard—-disk drive configuration error (FFEHfHRESEZR) — BISHEEIRFIMEAEA - BIEAENS » H DIFHERE » WL HRERL
RSk D IV - RTINS » TR T AV o (K T Del) ZERRIE) SREOEI - BT Hard-Disk
Drive (REREHS HEAFE o

Hard-disk drive controller failure 0 (REREPEIZEHIZRENE 0) — BEREAREIEAGEE HRUIE 2 G EIE - BARAEAL - EI T IHEE
B > WAERAIIA B D BREVENS o ANRBARPAENS - EHT L SR SRR B - WRIREECE - FEE AR B — (R
Mo ffe T BIE2ZC 1 FfERAA 5 #YT Hard-Disk Drive (FEREHS) WHIEFER

Hard—disk drive failure (FFREHSHEIIE) — MERERESTENSHE LAIE R AIEIME - BAEAENS » FI THERERE » W iERIRRL Ak D
FABhEN - RLRAPAENY » EFT ISR BT RBh B o WRARETEAE > FBE S S — (RIS - K M#H Del1 ZEIfE
0 FIERER » AT Hard-Disk Drive (RERERS AR -

Hard-disk drive read failure (EREFEFENGIIRE) — TEREHSTTREE I - BIPAENS - B TAFIEEE - AHERIMSHIA B D FUEE
Ji o SRILBHEAERS - EFTZCEEREREAR G SR AT RN EN RS - M RIREETE - FEEAE RS — (AR o K TEH Dell ZEFEAK ) f
HIERBH » #AIT Hard-Disk Drive (fERERE) HIFEAFER o

Insert bootable media (fAFRIRAE) — (FIEARMIEEANEIFRABILF B CD BE - FEHABARRL 8¢ CD -
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H BN AR AR T o HETUE BB AT RETE AL R ARIRAR 2 12 H3R - 3E 3 IEAaR A2 X A FERY 0E © 230 T4
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Keyboard clock line failure (PRARFFSEIRAIE) — BIIMNERXGER > FHEEEENGEEARM o K T{HH Dell ZERER] F1RY
#AH > #AT Keyboard Controller (FEPEHIZS) WIFAER -




Keyboard controller failure (BEEFERIASELIE) — BIRIMNEARE - FEMREMCERIRDL - EHRE BN - # e ERkER
SRR B Bl o IR T Det1 ZEIFET PHIFRAA » BT Keyboard Controller (PEERFEM|E) HIEEL -

Keyboard data line failure (B#EZERHRIMIRE) — $HPIMERTE - FEMEEEEEARI (K T Dell ZEIFEI) FpyiR
AH » #4T Keyboard Controller (FfZFEHIER) MR -

Keyboard stuck key failure (FRMEFHEMIE) — BRPVIMERSREHEEG @ S EEEERN - EEEVER - B0 TEREE
FrHAMfE i s gt o K T{EH el ZERIEZ) FRUEREA » #4T Stuck Key (F#b) HIERER -
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— ECIEABISAE AT RE 58 A B PR B s A H T IEAfE o H o A LE - FEE AL RS o

Sz HE 2

Memory allocation error GLIEREDECHEER) — MEMASITHHEREIEIEAM - HMEASAMEAR AR - BRI
30 T - IRIREATRE) - FFE A A TR « ARR RIS - G2 BEEEHR AT -

Memory data line failure at address, read value expecting value GRIETEERHEIIIE » I/l » FEEUE > TEHAE) —

ACERERHE F] RE 58 AL PR 8IS i T IR - H3 H - AR AL - R BELIE AR o

S AEZAf

g

Memory double word logic failure at address, read value expecting value (55{%?‘&;%%%@%&@ s (STl - GEHVE > TH

WE) — FCIEHBREHE AT a8 38 A iR sl 2 2 A T IR H o AE L - G EHEAC IR AR

Memory odd/even logic failure at address, read value expecting value (éﬂ‘f%ﬁ%%‘}/{%ﬁ%ﬁﬁﬂlgﬁ s NIAMHE - FERUE - TEEA

B — 3

No boot device available (HERJFHIRJRNENEE) — BWASHEIER UL SUERER o A0 SRR S B R HIRR S - FRHET HARK
fior AR AR R o AR BB B RN, - FETEE S I RS AT IR - MR RN E T & -

No boot sector on hard drive (FEREME FEERHRERIE) — (FERMTREC BEE - 358 Dell /NEIHHE -

No timer tick interrupt (HEEHEFSRZHFRERSEAMD — MO LAS T ATALES NS o 1K TR Dell BBHE REURE -

FIT System Set CR#fEEE) HIAELRN -

Non-system disk or disk error (EAMIAMESHIMEIERY — WM ITE Bl - FRECH B ERE L S AT R Eh EE A -

Not a boot diskette (GERABKAF) — (FEERMIEEHIEIERIMREL A ETRE - SR AR -

Operating system not found (FAZNWEHERH) — Z5HL Dell J\EBEE
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A required .DLL file was not found (FAE|FERY .DLL 1) — EERFBMOAERE D LEEE - BRI ETZEYE
:_Et o
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5. ASREEARIT - DUESHRILERNET -

Windows 2000

1. BRI TAE - fRIAE0E - MR REIER G -
2. EPZE M/ BERE RS o

3. EREMIRIELR

4. HPSEE/BLR -

5. ASREERRPT - DUESHRILEIET -

Sector not found (FAEIIE) — (FHRERATER RIS ERERE EHEIIE o R SUsierk T st A L
W BB FAT © GERIT Windows SHFMZEIAMIRER - DU HIRE S R _EROTEZE G - 35220 Windows ZRAAN ZHEH
AL (£ Windows 2000 FUZsERRH) » LUERERIHRM - ARG REWEEE - FFHOENER QR - REREH AR
SRR RS A -

Seek error (=M — (FHRMBEIER SRR DRI - AR TR B L - FFE M A —R
LR

Shutdown failure (BEFKECE) — ERMR EROEF RTREFE AR - K T Dell PEMEZ) HHIEE » MUT System Set R
A E) AR o

Time—of—day clock lost power (24 /NRFFTIRFIRFEEENTE) — R#HREECIBE - A EM SRR EIRIAELEAE M TE -
WSRRIREAFAE - FEEA R ERRERWIBEE R} o R RIER - G525 THH R ERR ) o R HER B
B F5HL Dell J\EIHEL o

Time—of—day clock stopped (24 /NRFFFHFIFECIEFIE) — SCHECRHMHRERERIH A B Al E R B E - FAG EIGE R EEIR
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FERR AP AIRF ] B H MRS AR S8 A ARAT © 3SR Date (FID) B Time (WD) EHEMVRTE - FH2H EALAMEFERR) -




Timer chip counter 2 failed GIIFESSLFEHELEE 2 i) — FHEIR AT mTRESEAE MR ¢ T Dell 2R HAY
#BH » HUT System Set GRIFFEE) MR -

Unexpected interrupt in protected mode ({E{RFEMEZNEEAERTEIANZME) — SRREERIRS IRESE MR - BB FIEEC BB
FHATRERAED o fK T{#HH Dell ZENFEX | FRAYERAA » $UT System Memory CRIFFZIEAE) MIFAFZIA Keyboard Controller (i
fEpEhlEs) EiEER -

x:\ is not accessible. The device is not ready (x:\ SEEFFHL o SCEARWAE) — FERHURRE AR - AR EH—X -
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A% Windows HE/RRE —

Windows XP

1. BERRAIRHGH - R B EERS -

2. BINBMERE -

3. BRPRZEUE R K AR R E R -

4. BB RIR R bl E A S R LR

Windows 2000

1. BERAMRTAE - fRARCE - ARREEER S
2. IR METER - AR EEESCEERE -
8. BEABATRIIER - &AL FEREE -
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HEA BRI — SREAEE (I ARG - e TIFIER -
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fEF8 Windows RESFRAIENZRME —




Windows XP
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3. BAR O DR BRI EI R SUE A EIRAY o ANRE DI ENZRAASE - FETERNRIEDT D s Ra S
4. BEWE - RREECEBIRIEE - FEHES NS T YERIRHIEE R LPTL: (ENERAGHEER) -

Windows 2000

1. BUERAMGTAE - fRIAE0E - SRR BRI -

AR HENFRARAYSR - FETERNZRbRE T _E B A -

2. HEAR  ARBEECEERITE -
3. FEESIENE| T I EERIREEIARE Ky USB ©
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AN — BUTENZRMER B HFER  0RARNEF5EREREE - RIRTRER AN R H BTSSR o 35 B EN 2R RS R Bk
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AAREELEECE - BB B AR AR R R A LR RN AL -
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Windows XP

1. BERAMATZS - SRR EIPHEHIG

2. RZCEFZENRASANEANAERE  ERLAIEIRAOEIE - SRR AR - IR B .. -

3. TEMREB(IEMET » HEE C &M EAA IR - 8 - RRIRIRFE LIRS FE oI B SRS 2 IEHER B -
4. BEEM  RRBEIZEE -

5. BHPHREREFAIEISIGEEGE -

6. BHPHIZEHIGHE -

Windows 2000

1. BRI - fRIAEOE - RERBEEIER S

2. EIZW T A IEREE

3. BIZEHAIHIEE - AR B ZIRE -

4. WEEC D&M ERMINEE - G55 RIRARIREELES T 51 HA BRI R LR SRS -
5. BEEN - RIREIZEE -

6. BHPHPEREFIEIRIEENE -

R BB TE/EBE Windows SE@E, —
Windows XP

1. BRI - SRR BEEHS

2. BRRZENFRAEFEAGER - AR B IR EREBIREEE -

8. BIZEIBRRITE -

4. BUIRBUIRRGEERR) CoM HEHR o

5. RREIEANE - PRS- R B EEIRR - IR IETES Vindows 5@ ©

MRFTE TR SRR E - RIFEFABURRIEEER -
Windows 2000

1. BRI - FRIAECE - ARREEER S
2. HPZR AL EE
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| ARATETEFYIYCEIRIE - HIFEABIRRIERIE R -
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Windows XP

1. (RTE RIS ~ PG - IR B EN R AT E At A -
2. HPHAHE -
3. BHFHEEHRGE -

Windows 2000

1. BIRZRAITASR - FRMRRE - AR B TERS -
2. P R EER -
3. BHFHEEHRGE -

FRE AR — BAPAZERS - SO MR B - AR O ERE - AR EHT RG] R -
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HEEEIRE R T ANE - AR —
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A RABERTGE IR - Aln]RERTE B R i -

MEARMRERRIEE — MR E R R R EE AR IEMEAC E - (BT IMEARFEERGE M IR UL T B B3
jill USB HE ©)

TEAVE PRSI Ry — FEREAVE EERIRY (BEEEMRSEIAE 1) LIRS aE B EZE » 58T Dell Z2EIFEr
Pointing Devices (JFIEIEHIEEE) MIFAEFMEAA Mouse (EHED WEFER -
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